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Q: What is the coverage of OWWA 
Project Care?

A: It shall cover distressed arriving and departing
land based and sea based OFW-repatriates during
the period of implementation of the Enhanced
Community Quarantine.



Q: Who are eligible to avail this
assistance from OWWA?

A: Only distressed sea based and land based
OFWs who are bound for their residences outside
of the National Capital Region (NCR) will be
qualified.



Q: Who is considered an OFW in 
distress?

A: A distressed OFW may be broadly defined as
one who has medical or psycho-social problems
requiring treatment, hospitalization, and/or
counseling; and/or problems like labor,
immigration and other issues requiring legal
representation.



Q: What are the requirements to avail
of this assistance?

Proof of overseas employment

Copy of their passport or travel documents

Certification as OFW Repatriates from the 

OWWA Repatriation and Assistance 

Division (RAD)

A: Presentation of the following:



Q: What assistance will be provided for
all affected OFW Repatriates?

Certificate of Eligibility to Project Care

Transportation Assistance

Temporary Shelter



Q: Who will shoulder the expenses
for the temporary shelter of
distressed OFWs?

Philippine Recruitment Agency 

for newly hired distressed landbased workers

Philippine Manning Agency for newly hired 
distressed seabased workers



Q: Can the distressed OFWs opt to
directly book hotel accommodation on
their own account?

A: Yes, provided that they request for a
Certificate of Eligibility from OWWA-RAD.
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